GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7841263
feeich /Dated: 28-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-08-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-08-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chhattisgarh

faswar @ AT/Department Name

Nagar Nigam Raigarh, Chhattisgarh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Municipal Corporation Raigharh

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :comm.raigarh@uad.cg.gov.in
Buyer Email id: buyer2.nnrc.cg@gembuyer.in

Pl AET/Total Quantity

28

a&q Aol /Iltem Category

E-cart for Goods (Q3)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

59 Lakh (s)

e U fAatar & tad esiay (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

400 Lakh (s)

3R/aA dar & v fEa e sgwa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf 3R I30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate,OEM Annual Turnover,Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

Maintenance Charges Required

3
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fa91a uela /Past Performance 50 %
faz O Ray et afha fFar/Bid to RA enabled | No
qE IEIE@IG Yeh AR /| Comprehensive Yes

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
3JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3aRas (Yag Adeor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad s fea / Estimated Bid Value

11837000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uasl fAeRU/EMD Detail
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TsaIser d/Advisory Bank HDFC Bank

suadr TfRAYEMD Amount 120000

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank HDFC Bank
SIS ufaeia (% )/ePBG Percentage(%) 3.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

36

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeIRT & Tow 98 & T Ju FAlIT grards ovdd L &l TATHS
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap &t &, emeneff & uet 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Staad Ty aremedf & uet 3 @ arfkwl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

commissioner
Municipal Corporation Raigharh, Nagar Nigam Raigarh, Chhattisgarh, N/A,
(Commissioner)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

THTEs @i a0adi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
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acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

E-cart For Goods ( 28 pieces )
doeiidr ARPAT /Technical Specifications

* S pIl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A T /Bid Requirement

Name (Allowed Values)
Generic Parameters || Vehicle Category E-cart
Used for Goods Carrier
Type of Body/Container Twin Bin Type
Tipping Hydraulic Tipping Or higher
Body/Container Volume 1.2 - 3.0 Or higher (cubic meter)
(cubic metres)
Body/Container Material Mild Steel as per IS 2062, Stainless Steel Or higher
Body/Container Plate Thickness || 1.6 - 3.0 Or higher (millimeter)
(mm)
Power Source Electric - Battery Operated
Maximum Power Output 1.5 - 2.0 Or higher (kiloWatt)
(kw)
Type of Traction Battery Lithium-ion Battery, Lead-acid Battery Or higher
Traction Battery Capacity 105.0 - 160.0 Or higher
(in Ah)
Type of Motor BLDC Or higher
Km Range as per AIS 040 70.0 - 150.0 Or higher (kilometer)

Windshield (Made of suitable Yes
safety glass provided with
wiper and motor)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XxZY1ikPbnvjL4GZd8XiY_xt_IfnQhFu6UDLX6J5LvY

faaRur/Specification

fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Name (Allowed Values)
Additional Accessories Public Address System, GPS Based Navigation
System, Fire Extinguisher, NA
Certifications & Battery Warranty (minimum) 1 Year, 3 Year
Warranty
Tests and Confirming to Constructional & || As per AlS-038 (Latest Version)
Conformity Functional Safety of battery

operated vehicle

Confirming to Installation and As per AlS-034 (Latest Version)
Functional Testing of
Automobile Lamps

Traction Batteries used in Confirming to AlS-048 (Latest Version)
Battery Operated Vehicles

e {EWId / Comprehensive Maintenance
Comprehensive Maintenance ( Minimum 3 o
(o]

Percentage )
Comprehensive Maintenance ( Maximum o

25 %
Percentage )
Warranty of required product 1 Year
Comprehensive Maintenance Duration (Post

3 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - E-cart For Goods ( 28 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Minimum Torque and battery-

The offered E-Rickshaw shall have a minimum motor torque of 40 N-m and
shall be equipped with an OEM-fitted 48 V Lithium-lon (Li-ion) battery. The
specifications shall be supported by the valid Type Approval/Homologation
Certificate submitted with the bid.

Type Approval & Regulatory
Compliance

Offered E-Rickshaw shall have a valid Type Approval/Homologation
Certificate issued by ICAT/ARAI/ CIRT, or any Gol-authorized agency, comply
with latest CMVR & AIS standards, and the certificate must be uploaded with
the bid, failing which the bid shall be rejected

RTO Registration and insurance

Seller shall supply each E-Rickshaw with RTO registration, RC, HSRP, and
statutory documents in Buyer's name, along with 1-year comprehensive OD
& 3-year TP insurance (or as per prevailing rules). All registration, insurance
and statutory charges are included
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Specification Parameter

Bid Requirement (Allowed Values)
Name

Chassis Type Front Suspension
Rear Suspension Tyre type,
Tyre Size Brakes, Parking
Brakes

Chassis shall meet prescribed GVW, power and emission norms with
telescopic (spring + hydraulic) suspension, leaf springs with dampers,
tubeless tyres (3.75%12 or 4.00x12 preferred), and drum or disc brakes.

Tipping Mechanism/ Hopper
movement ,Speedometer and Vehicle shall have a manual hydraulic tipper with DC Power Pack (1-ton min.
other requirement Lighting lifting capacity), battery indicator, LED lights, microphone & speaker

Public Address System Fire (Ahuja/equivalent), ISl fire extinguisher and standard first-aid box , GPS
Safety First Aid GPS -

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar .
E'HZS'N 3 /Consignee qdr/Address AT /Quantity %T»haﬂasli?‘r,/:ellvery
) Reporting/Officer
Suraj Kumar 496001,Nagar nigam
1 Dewangan ra!garh,be5|de of KGH hospital || 28 45
raigarh

Special terms and conditions-Version:1 effective from 27-05-2025 for category E-cart for Goods

1.

Special Terms and Conditions for E-cart for Goods

1. This category is created to cater to the requirement of buyer for procurement of E-cart for goods. This
category is a BID-ONLY Category, and procurement will occur exclusively through the bidding process.

2. The details on the application and specifications for the body/container are to be defined by the buyer in
the bid.

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1

. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 7 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
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10.

11.

in approval of Drawing.
Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Scope of supply includes Training: Number of employees to be trained

28

, Place for Training
raigarh

and Duration of training
05

days.

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

control panel and electrical safety equipments

Generic
The seller is required to print logo as per buyer's requirement.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

ICAT / ARAI/CIRT

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

daily maintainance , prevantive mantainance

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.
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21. Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 7 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 7 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

22. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

commissioner municipal corporation raigarh

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

23. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

commissioner municipal corporation raigarh

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

24. Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
25. Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.

26. Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.
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27. Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by
the Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

28. Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

29. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Earnest Money Deposit (EMD) exemption shall be granted strictly in accordance with the provisions stip

ula ted under the Chhattisgarh Store Purchase Rules, 2002 (as amended up to 2026). Any claim for exemp
tion not supported by the said rules and relevant amendments shall be treated as invalid and liable for reje
ction.

30. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Chhattishgarh govt approved Third party agency

Post Receipt Inspection at consignee site before acceptance of stores:
Chhattishgarh govt approved Third party agency

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

No vk
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of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2
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CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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